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PASS COMMERCE FOR DALLAS DISTRICT OFFICE 

E.O. 11652: N/A 
TAGS: EIND.JA 

SUBJECT: TRADE COMPLAINT: OVERSEAS NEW CAR SUPPLIERS VS. PHAETON 
COACH CORP., 5425 GREGG STREET, DALLAS 

1. MR. LUDWIG, PRESIDENT, OVERSEAS NEW CAR SUPPLIERS HAS ASKED 
USDOC ASSISTANCE IN SETTLING COMPAINT WITH PHAETON COACH 
CORP. (PCC), FORMERLY EAGLE COACH CO. 

2. LUDWIG COMPAINS PCC SHIPPED WRONG MODEL LIMOUSINE. PCC 
HAS PASSED BLAME TO OTHER COMPANY IN U.S. WITH WHOM 

LUDWIG HAS HAD NO DEADLINGS AND HAS NOT RPT NOT MADE ANY ATTEMPT 
SETTLE CLAIM. LUDWIG WISHES PCC TO REPAY HIM ALL MONIES 
INVESTED AS SOON AS POSSIBLE. 

3. JAPANESE CUSTOMS HOLDING CAR AND LUDWIG COMPAINS THAT ADDED 
WAREHOUSING COST IS SERIOUS FINANCIAL BURDEN FOR HIS SMALL CO. 

4. EMBASSY WOULD APPRECIATE DALLAS DISTRICT OFFICE INVESTIGATING 
COMPAINT AND ATTEMPT OBTAIN PCC COOPERATIONIN 

RESOLVING THIS CASE. 

5. WILL FORWARD SUPPORTING MATERIAL DIRECT TO DALLAS 
DISTRICT OFFICE. 
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